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Corporate Push Email Solutions

Push email is simple.

It's all about better customer service.

As competitive pressure increases,
the quality of your customer service
defermines success or failure. Your
response times and information
management must be consistently
excellent. Without an integrated
mobile solution in place, the
chances are that you are starting
well behind your competitors.

Business adoption of mobile email has grown
dramatically in the last year and it is now
regarded as an essential part of information
services. EMCC has been involved in the
development of solutions designed for the
following email servers:

® Microsoft Exchange

* |BM Lotus Domino

¢ Oracle Collaboration Suite

¢ Novell Groupwise

EMCC provides development services that

enable enterprises fo extend their corporate
IT services offen including crifical business
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applications into the mobile space. These
solutions are based around a variety of email
services including:

o ActiveSync

e Intellisync

o BlackBerry Connect
® m-Sync

EMCC has extensive experience of developing
solutions for Symbian handsets that utilise
Exchange ActiveSync from Microsoft.

BlackBerry Connect is the push email service
available to BlackBerry licensees. EMCC
played a leading role in integrating this service
onto Sony Ericsson’s UIQ handsefs. In addition
EMCC offers development options around the
BlackBerry Mobile Data Service (MDS) that
enables BlackBerry Enterprise Server users to
extend applications onto mobile handsets

Nokia's Infellisync solution can be infegrated
to a wide range of servers with additional
development options available from EMCC.

In conjunction with Oracle, EMCC has created
m-Sync, a push email solution that interacts with
Oracle Collaboration Suite and handsets such
as Nokia's Eseries devices.
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